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- Knowledge resides in the users and not in the collection. A31u3eglugly lsilveg
Tuunassiuaus (Y. Maholtra)
- KM is a Journey, not a destination. n133an15Au5i0un1siduni ldlednune
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- A little knowledge that acts is worth more than much knowledge that is idle.
pwiifisadntosiiiou foatiAmnnnieuFmmaiiogias 4 (Kahll Gibran)

- Knowledge is a key asset, but it is often tacit and private. A3 uaWNSNEd Aty
wivasafsauiidudsiiBnuanduiuninddiuyana

- Knowledge is not what you know, but is what you do. aa1u3lailiiieaniss it
n3NTEi

- Successful knowledge transfer involes neither computers nor documents but
rather interactions between people. miii'mmammmﬁﬁ’]L%alﬁlﬂﬁiﬁaaﬁmﬁmauﬂaLmai‘w%
LONENT Lm'Li“jJuL%"awawg‘jﬁmﬁuéizmmﬂu (Mason & Mitroff, eelen)

- Shift from error avoidance to error detection and correction 93, U&81211N13
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| (Intergrity) = mMsviuegaidnes

A (Actiumens) = dfuslavinanu

M (Moral) = NfAasTIN

R (Relevancy) = fimsiseusuazysuimlbiiuiutym
E (Efficiency) = mMsvhauisatiuuseansam

A (Accountability) = NSHANUSURAYOURDNAIU

D (Democracy) = flanaznsnszyfidudszansulag

Y (Yield) = finanudunuszdnduazyfoRnulaeniunadugnd
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